
How to keep calm 
and carry on when 
you can’t meet 
customers face to 
face!



COVID-19 has forced countless businesses to rethink how they go 
about their day to day business in an increasingly fluid, 
unpredictable time.

This session will look at:

The most popular free tools and platforms to maintain business 
momentum Key features of each platform Tips on how to utilise new 
technology



Zoom



What functionality do you need?



How 
businesses 
are using 
Zoom…

Virtual 
Networking



Skype



Facetime

• Voice calls

• Video calls

• Group chats

• Works over wifi

• Film from above (your may get a sore 
arm after a while!)

• Can set when ‘on’ and also ‘restrict’
calls



Facebook Live

• Announce ahead of time

• Go live with a strong connection

• Write a compelling description

• Ask people to follow you (notifications)

• Say hello to commenters, use their names

• Broadcast for longer

• Great for building your following and growing your audience

• *Recruit some friends for your first one, it’s always good to have 
someone who will get the ball rolling and ask the first question!



Instagram Live



LinkedIn 

https://www.linkedin.com/help/linkedin/ask/lv-app

https://www.linkedin.com/help/linkedin/ask/lv-app


YouTube



YouTube – Live streaming



• https://www.facebook.com/business/boost/grants

Got a Facebook Business page?  
Check this out…

https://www.facebook.com/business/boost/grants


Best 
Practice

Dress the part

Choose your setting

Have documents set up

Speak clearly

Be on time!



From today…

• Get comfortable being 
uncomfortable!

• Define your goals

• Revisit your profiles – update

• Prioritise content 

• Factor time – for engagement

• Use analytics

• Tweak where necessary

• Make it happen!



Business Gateway East Dunbartonshire

• Offices in Kirkintilloch and Milngavie
• Here to assist both people planning on setting 

up their own business and existing companies 
within East Dunbartonshire

• Provide practical assistance, training workshops, 
networking opportunities and information on 
support available throughout the enterprise 
network and beyond

Contact 0141 578 8530 to meet with a Business Adviser


